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Sample Stress Policy

Notes: - 

1. This policy can be used as a standalone document, or can be integrated into an existing staff manual or handbook.

2. In managing stress at work employers will often have to consider taking medical advice to establish whether it is able to take steps to support the employee. Such advice should be sought in conjunction with proper legal advice as not only is specific consent required from the employee, but the questions to be asked of the medical specialist must take account of the wider legal position.

3. This policy is quite broad, and places a reasonable burden on the employer in managing stress. Employers should feel free to trim such provisions as they may feel are overly burdensome in their particular circumstances.

4. Reference is made in this policy to ‘the company’. If your organisation is not a company (being perhaps a charity or a partnership, for example), you should amend references to ‘the company’ as appropriate.

Managing Stress Policy

1.
Purpose

The company maintains a managing stress policy to deal with the issue of stress in the workplace, whatever the cause.  The policy is designed to assist staff affected by stress in a non-judgmental and supportive manner.  The policy sets out the way in which the company will meet its legal obligations to monitor workloads and stress in the workplace. 

The company is committed to managing stress through active intervention where necessary by: 

· monitoring workloads;

· active supervision of staff;

· the provision of occupational health support services, such as counselling;

· training of staff;

· career development and planning; 

· [providing access to a free and confidential helpline offering support and guidance from trained professionals on [telephone number] between the hours of [  ] to [  ]  on [days of the week].

The company recognises that stress (as opposed to the normal pressures of work) may have many potential causes and aggravating factors both inside and outside the working environment.   Difficulties in one area may have consequences on perceived stress levels in another.  Whatever the cause, the purpose of this policy is to manage workloads effectively to maintain staff welfare, reduce absence through ill health and promote a positive working environment.

This policy is non-contractual in effect and does not form part of normal terms and conditions of employment. The company reserves the right to change the terms of this policy from time to time and to introduce a replacement procedure as may be required.

2.
Definition and scope

This policy may be used by any employee or, in some circumstances, depending on factors like length of placement, agency workers and contractors (together referred to in this policy as “employees”).

Although a commonly used term to indicate illness, stress is not of itself a clinically recognised condition or illness.  Occupational health doctors often describe stress as a reaction to a set of circumstances that may be temporary and often are not, solely, caused by issues in the working environment......  

THIS DOCUMENT CONTAINS THE FIRST FEW PAGES OF OUR STRESS POLICY  TEMPLATE.  THE COMPLETE  TEMPLATE CAN BE PURCHASED ON THE EMPLOYMENT LAW CONTRACTS WEBSITE: STRESS POLICY
�	 You should delete this provision if your organisation does not offer this service.
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